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Objective: User Experience Strategy, Design and Leadership
Emphasizing effective user centered design methodologies to build successful organizational ethos, deliver corporate program results and exceed all business goals.
Professional Skills
· Strong visual storyteller and creative team manager with an engineer’s mind and an accountant’s practicality.
· Over 13 years experience leading teams creating unique user interfaces for the Internet and corporate applications.
· Running a corporate department including all HR and accounting functions
· Persuasive communicator and salesman of processes, products and ideologies.
· Extensive corporate experience including:
· Information architecture 
· UX program management 
· User interface design
· Human Factors engineering
· Management: HR, Budgetary, Functional
· Business Requirements (Six Sigma, et al)
· Training / teaching 
· Usability test administration

Technical Skills

· User Centered Design (UCD) Methodology 

· Usability analysis

· Usability testing implementation

· UCD institutionalization, reporting

· TOBII Eyetracking Device and Software
· Wireframes, Use Cases, Reporting and Error definitions, Data exchange

· Certified iRise Modeler, iRise Trainer, Expert
· Design/Development (UX/Web, Print, New Media, Video)

· CSS, HTML, Javascript, Actionscript, PHP
· Rational Unified Process, Agile and other Software Development Methodologies
· TechSmith Morae, UserVue
· Flash Catalyst
· IBM Business Value Assessment Certification
Work Experience
09/09 – Present
Ascendant Technology, LLC, Austin, TX.


Senior UX Architect, East Region UX Lead
Work with major clients to design multi-channel user experiences to drive business value and reinforce positive brand values.  80% travel working with multiple clients across multiple teams from user research to off-shore development.  Clients include:

· Blue Cross Blue Shield of Massachusetts

· Altria

· Red Bull

· PMI

· Lowe’s

· American General Insurance

07/08 – 09/09 
Concussion Studios (Interactive), Charlotte, NC


Senior User Experience Designer, Web Integration

Design, engineer and implement online multimedia interactive solutions for top firms on a project-to-project basis.

· www.thereadvertising.com 

· www.experiencehe.com 

· www.revolutionshop.net 

· www.southeasterngroup.org 
12/08 –01/09
Crowley Maritime Corp. (through Ultramatics), Jacksonville, FL


Senior User Experience Designer & Consultant

Short term usability design and consultancy contract to validate Crowley’s UI design for an internal shipment tracking application for their international operations.

04/05 – 07/08  
Wells Fargo, Des Moines, IA


Technology Manager and Senior Designer, Assistant Vice President 
Managed User Centered Analysis and Design / UX team within Wells Fargo’s Home and Consumer Finance Technology Group.
· CORE UI Delivery Manager and Prototype Designer
· Delivered interface requirements/prototypes for major internal sales applications through iRise.

· Created user interfaces for the business processes considering WF Home Mortgage, WF Financial business process models, also through iRise.

· WFF Store Platform UI Delivery/Resource Manager
· Delivered through iRise internal sales application requirements that replaced existing “green screens.”

· Cut training time from 20 days to 4 hours, potentially saving hundreds of thousands of dollars over time.

· UX Program Contributor
· Maximized team’s effectiveness as a part of a User Centered Design Center of Excellence.
· Organized and performed user data collection and research efforts.
10/04 – 03/05,
KamTech Systems, Columbia, SC

2/01 – 11/02
Senior Web Designer (UX Director)
Spearheaded corporate identity for this programming corporation, specializing in utility CIS systems nationwide.

· Web Program Management
· Produced corporate Internet site to both fit into and shape sales strategy.

· Collateral Media Design
· My team created print media both for download off the Internet site and use at trade shows.

· User Centered Analysis / Usability Testing
· Increased traffic to targeted areas of the site through testing and web statistic analysis. 

11/02 – 10/04
BlueCross BlueShield of South Carolina (through Modis IT), Columbia, SC

Senior Web Designer 


Led UX Program for this multi-billion dollar insurance conglomerate.

· UX Program Management, User Research, Usability Testing
· User Interface Design

· Corporate Internet Standards
2/00 - 2/01
Knowledge Networks, New York, NY


Design Program Consultant

Designed online marketing surveys per request on a weekly basis for top industry clients with tight deadlines and strict platform and user requirements.

· Presentation /UI Design Standards Delivery
4/98 - 2/00
Chase Manhattan Bank, New York, NY


Web Designer (Team Lead)
Produced Y2K Event Facility Tracking Web Application for all of Chase Manhattan Bank’s 1100 facilities worldwide: flawless event operation.

5/97 – 4/98
KPS Special Situations Fund, New York, NY

Senior Copywriter (Publicity Consultant/Coordinator)
URLs 
www.southcarolinablues.com*
www.thereadvertising.com
www.cimrone.com 


www.knowledgenetworks.com 

www.kamtechsystems.com
www.idealstudio.net
www.mytricare.com*
www.azaleadsm.com 
www.howardhuntphotography.com
Education
C.U.A. Certified Usability Analyst, Human Factors International, User Centered Analysis and Design.

M.A. Columbia International University, Hebrew Theology and Symbolism, ANE Systems of Thought.

Midlands Technical College, .Net framework training, VB Script, System Design, Information Architecture.
B.F.A. North Carolina School of the Arts, Screenwriting Concentration, New Media Design minor, graduated Magna cum laude, awarded numerous scholarships.

US Navy, Avionics “A” School, graduated top of class, meritoriously promoted.

Awards*
The International Academy of Digital Arts and Sciences, 10th Annual Webby Awards Honoree for work on “My Insurance Manager for Providers” for BlueCross BlueShield of SC.
Worldwide Web Merit Health Award (2005), Mature Media Award (2002, 2003), E-HealthCare Leadership Award Winner (2002, 2003, 2004, 2005, 2006) for myTricare.com for PGBA.
Professional Organizations

Member, Usability Professional’s Association.
Certified Usability Analyst, Human Factors International, Fairfield, Iowa.
